
Southend Careline

"We Care
- So You

Don't
Have to

Worry"
Families worry about their parents and parents don't
want to be a burden on their children. Anyone of
any age who would like to feel safer, protected or
independent in their own home would benefit from
our service. We know how important this is to you.

We can offer a service to help reduce those fears
and provide reassurance and peace of mind. 

We can install a unit with a pendant to meet your
specific needs. By pressing the pendant or the
home alarm unit, you will be connected directly to
our monitoring centre. 

Our team of dedicated operators provide a
constant service that is a fast, easy and reliable way
to get help for you 24 hours a day, 7 days a week,
365 days a year. Even if you are unable to speak to
us, we can still assess the situation and make sure
you get the appropriate help. If necessary our
operator will stay in touch and offer reassurance
and advice until help arrives. 

If interested please contact us at:

Telephone: 01702 236195
For all other general enquiries
Visit: 49 Alexandra Street, Southend, SS1 1BW 

Write to: South Essex Homes Cheviot House, 
PO BOX 5817, Southend, SS1 9EL

Minicom: 0800 833 162

Freephone: 0800 833 160

Email: customerservices@seh.southend.gov.uk

Visit our website: 
www.southessexhomes.co.uk 
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